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Patient’s Rights

Receive service(s) without regard to age, race, color, sexual orientation, religion, marital status, sex, nat
or sponsor;

Be treated with consideration, respect and dignity including privacy i

Be informed of the services available at the ce

Be informed of the provisions for off-hour e

Be informed of the charges for services, eligi arty rei nd, when applicable, the avail
ability of free or reduced cost care;

Receive an itemized copy of his/her account statement, upon

Obtain from his/her health care practition
information concerning his/her dia
expected to understand;

delegate, complete and current
ient can be reasonably

Receive from his/her physician infor ary to give informed consent p
non-emergency procedure or treatment or both. An informed consent shall include, as
information concerning the specific procedure or treat t or both, the reasonably foreseea
alternatives for care or treatment, if any, as a reason edical practitioner under similar circum
disclose in a manner permitting the patient to make edgeable decision;

Refuse treatment to th informed of the medical consequences of his/he

action;

rmitted by law and

Refuse to participat

s to the ce

Voice grievances and re e operator and the New

Express complaints about the care and services pro ter investigate s
quested by the patient indicating the findings o
patient or his/her designee that.i

the New York State Department

Privacy and confidentiality of all info

ords pertaining to t

Approve or refuse the release or disclosure of the contents of his
and/or health-care facility except as required by law or third party paymen

ny healthcare practiti
ract; and

Access his/her medical pursuant to the provisions of section 18 of the Public Health Law, and Subpart 50-3 of
title.



